Message 


From: Hanchett, James (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MASSMAIL- 

01/CN=RECIPIENTS/CN=JAMES. HANCHETT] 

Sent: 8/15/2011 12:46:53 PM 

To: 'Byrne, Eric (DPH)' [Eric.Byrne@state.ma.us] 

Subject: Printer Problems 

Hi Eric, 

How do I find out if our printers are covered by a service contract? Do you have the information or should I 
contact IT help desk. 

Thanks, 

Jim 


Jim Hanchett 
Amherst Drug Lab 
Room N251 Morrill I 
637 North Pleasant Street 
Amherst, MA 01003 
Phone 413-545-2607 
Fax 413-545-2608 
Cell^^^^^H 


Folk OIG PRR 101163 





